
Remote Connections & Passwords. Everywhere!

Overview



Remote Desktop Manager lets you centralize it all

 A variety of factors have converged to create the need for a robust, efficient and simplified remote connections 
management platform, including:

• IT departments are increasingly being asked to do more with less
• The number of servers, the size of databases and users continue to substantially increase
• IT security has emerged as a critically important organizational issue – often the most important
• Many teams are no longer co-located in the same room or even the same city, and must find better and  

smarter ways to work together when they’re separated by time and space

Add it all up, and it’s clear that in order for IT professionals and departments to achieve their objectives and stay 
ahead of their competition, they need a powerful, reliable and trusted business and team-based solution.

In a world where productivity, efficiency and security are top priorities and looming challenges, Remote Desktop 
Manager delivers a unique platform that empowers you to centralize all of your remote connections via a 
refreshingly simple and user-friendly interface. It’s the elegantly efficient way to create a world in which remote 
connections are unified, security is strong and manageable, and teamwork is both easy to achieve and enjoyable 
to experience. That’s the vision of Remote Desktop Manager, and even more, it’s our unwavering promise to you!



Remote Desktop 
Manager 

Delivers Solutions

Integrate all your connection 
types (RDP, VNC, FTP, VPN, 
Web, SSH, ARD) and many 
others
 
Secure, organize and store 
your sensitive data

Centralize your information

Enable teamwork, share 
session settings & passwords

Manage user security rights

Monitor, verify and analyze 
connection logs

Simplify user queries

Streamline support tasks

Save time and money

Powerful
Give the power to your IT team.
Centralize and manage your remote 
connections, credentials and passwords 
in a one and only complete solution. 
Create synergy within your team by easily 
sharing information. Empower individual 
and team performance and productivity. 

Productive
Save time and simplify your life.
Say goodbye to spending valuable time 
trying to remember or locate passwords, 
credentials and connection settings. 
Focus on tasks that add value to your 
organization.

Intelligent

Customize to meet your specific 
needs.
Enjoy the industry’s most complete 
and easy-to-use remote connections 
management solution. Leverage 
integrated technologies to manage 
your connections, tools and entire IT 



Deployed in a matter of minutes

Get started
Download Remote Desktop Manager Enterprise to your computer to use all of the powerful 
features available. The Free Edition has limited functionalities, but still can be just perfect for 
your needs. Follow the installation instructions and you’re ready to go.
(http://remotedesktopmanager.com/Home/Download)

Create Sessions
Set your connection settings, passwords and credentials. You can choose from hundreds of 
integrated tools and protocols, including RDP, VPN, SSH, TeamViewer, VNC, Putty, LogMeIn, 
Apple Remote Desktop and many others.

Start working
You’re now ready to easily add, edit, organize, delete, and manage all your remote connections! 
You can control different servers, machines or any other device with a a single click, and 
rapidly switch between sessions.

Have you ever wished that you could easily add, edit, organize, delete, and manage all your remote connections? 
With Remote Desktop Manager (RDM), you can do it all in a matter of minutes!

I’m very impressed with Remote Desktop 
Manager. It’s a tried and tested, true enterprise 
team solution. It’s easy to deploy, simple to use, 
and extremely feature-rich. Truly a must-have 
tool for all IT Pros in today’s world.

Remote Desktop Manager has everything a 
support technician needs to manage remote 
desktop connections to a wide variety of different 
systems. It’s more efficient than managing 
spreadsheets or text files to keep track of all.

Douglas A. Brown
Founder of DABCC.com - Microsoft 
MVP, Citrix CTP, VMware vEXPERT

Russel Smith
WindowsITpro.com

http://remotedesktopmanager.com/Home/Download


Remote Desktop Manager is one of the most 
feature-rich remote management tools I know. 
Aside from helping you organize your Remote 
Desktop connections, it supports a plethora of 
protocols and even allows you to administer 
virtualization solutions and cloud environments.

Remote Desktop Manager is a wonderful and 
must-have tool you don’t want to miss out. It’s a 
5-star program I highly recommend.

Michael Pietroforte
Microsoft MVP - Founder and 
editor of 4sysops.com

Kent Chen
NextofWindows.com

Cross-platform 



Integrate and Support Multiple
Connection Types 

RDM is fully integrated with dozens of leading technologies

We’re proud to say that RDM features the largest integrated technology roster in the industry. It’s all part of our 
vision to offer you a versatile, all-in-one solution that completely achieves all of your remote desktop connection 
management needs today, and tomorrow.

Count on us to create the add-on you need. 
No extra fees, no worries.

Remote Desktop Manager supports more than 60 free add-ons and plugins, and the list grows every week. 
Our development team works day-in and day-out responding to requests from our amazing community of IT 
professionals.

Tell us what you need, and we’ll make it happen!



A single, easy-to-use dashboard

Top Pane

The Top Pane is a container for Quick Access Toolbar and the Ribbon Menu. It’s usefulness arises of the fact that 
it can be hidden to maximize the client area of the main form

Navigation Pane

The navigation pane is the core of Remote Desktop 
Manager’s user interface. The All Entries tab (the 
first one) lists all the various entries (sessions, data 
entries, credentials entries, etc) and is the principal 
manner of launching sessions.

Content

The content area contains the various dashboards to 
manage RDM, as well as embedded sessions. There is 
a single dashboard active at a time, depending on the 
currently selected entry in the navigation pane.



Licensing
All of the freedom you want

Remote Desktop Manager licenses are available per USER - not per machine. We’ve done this so that you can 
benefit from our product at home and in your office without paying additional licensing fees.

Plus, it is not a subscription-based service, and your license will never expire. You’ll also receive one full year of 
upgrades and support at no additional cost.

After that, you can choose to pay a nominal fee and receive regular maintenance and upgrades, along with the 
capacity to install the latest versions.



Resources & Support
We have answers when you need them! Plus, we simplify the support process by empowering you to choose the 
channel that’s best for you:

Support Team 

Our world-class support and development team is 
always ready to help you! We don’t just sell licenses; 
we create partnerships. And we don’t just develop 
new technologies; we deliver concrete solutions. 
That’s why our support team is always ready 
to answer your questions and respond to your 
requests.

Forum 

Our Devolutions forum is your one-stop source 
for remote connection knowledge, technical 
information, expert-to-expert conversation, and 
more. With over 4,500 active members from 
across the globe, be assured that you’ll be in exactly 
the right place to ask your questions, request new 
features, or tell us about an add-on or plugin that 
you’d like to see. We take all requests very seriously, 
and pride ourselves on being responsive to our 
community.

Blog 

Our blog serves a global community of IT pros and 
other users, and focuses on both technical and 
non-technical topics of interest. Our blog is also a 
great way to learn more about us, who we are, and 
what we do. You’ll also find information on software 
updates, new tools, and tips and tricks to help you 
get the most of RDM’s many enhanced features.

Tutorials 

Explore more than a dozen video tutorials that 
clearly explain application key features. Learn 
how to set up new connections, share sessions, 
manage security groups, install add-ons, manage 
credentials, store passwords, and more. Plus, we’re 
always adding new videos and updating existing 
ones to capture the latest features.

Online help 

Our online help is your 24/7 go-to resource for 
answers regarding various features, functions, 
integrated tools, protocols, and much more.

Visit us at: devolutions.net/support

http://devolutions.net/support


Contact Us
For any questions, feel free to contact us:
Support: support@devolutions.net
Skype: support.devolutions
Phone: +1 844 463.0419
Monday to Friday 8 a.m. to 4 p.m. EST

Head Office 
Devolutions inc.
1000 Notre-Dame
Lavaltrie, QC   J5T 1M1
Canada

Control the IT Chaos


